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March 23, 2018  

 

 

To Whom It May Concern,  

 

This is a letter of recommendation for Ms. Mary Francen, I had the pleasure in having Mary 

as one of our employees for 2 ½ years.  She has very good work ethic, and her customer 

service skills are outstanding.  Mary is very good on the phone as she was a dialer for our 

company; her conversion rate was well above average.   

 

We wish Mary all the best and when her next employer hires her, they will be Very Lucky to 

have her on their team.  Please do not hesitate to contact me. 

 

Sincerely,  

 

Derek DeGutis  

Senior Vice President  

Family First Funding LLC 

732-505-4600  

dd@fam1fund.com 


